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The data used for the analysis was
gained from an online survey of 1,015
smartphone owners in Germany aged
between 18 and 64 years which was
conducted in Q4 2016 and Q1 2017.
Figures are rounded and may not add
up to 100%. For most items answering
the questions, a five-point Likert scale
was used, ranging from “fully disagree”
to “fully agree”. The answers given

by the respondents for “fully agree”
and “partly agree” were defined as
“yes”/“agreement”; the answers given
as “partly disagree” and “fully disagree”
were defined as “no”/“disagreement”.
The figures in the report only show the
respondents’ level of agreement.

Fig. 15 Key facts

Survey area

Germany

Selection process

Random sample
within the panel

(smartphone
owners)

Participants of
the EMNID online
access panel aged
18 to 64 years

Method

Online interviews
(CAWI)

Sample size

1,015 interviews

Field phase

Q42016
Q12017

Fig. 16 Sample data

B Male
B Female

28 Mobile Payment Report 2017

B 18-24 years
B 25-34 years
35-44 years
45-54 years
55-64 years

M ios
B Android

Others
(e.g. Blackberry, Windows)





