
SECTION 02

Top 4 reasons respondents would use an eID

It’s convenient

50%

It’s secure

49%

It’s easier to keep track of than a physical ID

29%

It would be harder for my identity to get stolen

25%

Top 4 reasons respondents would not use an eID

I worry it’s not secure

45%

I worry it’s easier for my identity to be stolen

36%

I don’t want to give up control of my identity data

33%

I worry about losing access

23%

5

“Identity is highly personal, so I’m not surprised to see concerns about different forms of 
ID in our report’s findings. The truth is that there is no zero-sum game here. The identity 
pie is getting bigger as identity types and their use cases grow. The global trend is 

toward credentials that work seamlessly in-person and online, in ways that respect both 

the need for the security, and the privacy rights of the individual.”
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