
On track to multi-
rail - Unser Weg
zu echter
Customer-
Centricity
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10 3840

B2BP2M P2P /B2C Total

$13 $31 $16 $60

Card

Cash & Check

Account-to-
Account

Market size by 
payment flow -
Europe 
(Volume $T)



©
20

20
 M

as
te

rc
ar

d.
 P

ro
pr

ie
ta

ry
 a

nd
 C

on
fid

en
tia

l

Digital

Competition

Regulation

Access

Choice

Convenience

11
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When? Where? How?

Authen-
ticated?

Conve-
nient?

12
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POWERED BY

SAFE, SIMPLE, SMART
100% CUSTOMER 

CENTRIC

PAYERS

CONSUMERS

BUSINESSES

GOVERNMENTS

PAYEES

CONSUMERS

BUSINESSES

GOVERNMENTS
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Card 
payments Services

New, account-based 
payment, flows

Beyond 
payments

Mastercard TrackTM

Domestic & Cross-
Border A2A,

B2B, B2P, P2P, 
Bill Pay

Digital & Labs
Cyber & 

Intelligence
Data Analytics & 

Consulting
Loyalty & Rewards

Debit, Credit, 
Prepaid

Authorization, 
Clearing, 

Settlement 

New Ecosystems, e.g. 
Digital Identity, Open 

Banking, 
Data Privacy

Mastercard Open Banking SolutionsTM

1 2 3
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Singapore (BCS – FAST / 
PayNow)

Thailand (ITMX - PromptPay)

USA (The Clearing House -
RTP)

Kingdom of Saudi Arabia 
(SAMA)

United Kingdom (PAY.UK –
Faster Payments)

AP ‘Hub’  - Philippines 
(BancNet - InstaPay)



P27
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2
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384021

Buyer Supplier

Large Market

Middle Market

Small Business
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384022

Buyer Supplier

Large Market

Middle Market

Small Business



Oceania
BNPL

23BNPL - NEW, BETTER, HYPED?
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384024
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TPP

TPP

TPP

TPPTPP

TPP

TPP

TPP

TPPTPP

TPP

TPP

TPP

TPP

TPP

TPP
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POWERED BY

SAFE, SIMPLE, SMART
100% CUSTOMER 

CENTRIC

PAYERS

CONSUMERS

BUSINESSES

GOVERNMENTS

PAYEES

CONSUMERS

BUSINESSES

GOVERNMENTS


